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Leigh Bordelon <hrhfedup@gmail.com> Sun, Jan 18, 2015 at 9:22 AM 
To: support@bellalabs.com 

Hello,  

I've received my trial order of the product, thank you.  The purpose of this email is to confirm that I am not on a 

subscription plan.  Once the trial bottle is completed, I will place a direct order if I should wish to continue 

using the product. 

 

Please reply to confirm I'm not on a auto-ship plan. 

 

Leigh Bordelon 

3668 Germaine Way 

Livermore, CA 

94550 

 

 
BellaLabs Support <support@bellalabs.com> Sun, Jan 18, 2015 at 9:22 AM 
To: hrhfedup@gmail.com 

Thank you for your email.  A representative will respond to your email 

within 24 - 48 hours.  For faster service please call our customer 

support phone number at 1-877-767-9942.  We are available Monday - 

Friday, 8am to 4pm Pacific Standard Time. 

 

-- 

Best Regards, 

 

BellaLabs Support 

www.bellalabs.com 

 

PO BOX 99852 

San Diego, CA 92169 

 

Customer Service: 1-877-767-9942 

 

Monday - Friday , 8am - 4pm 

Pacific Standard Time 
 

 
BellaLabs Support <support@bellalabs.com> Mon, Jan 19, 2015 at 8:12 AM 
To: hrhfedup@gmail.com 

Hello, 

 

At this time you have 10 days remaining in your trial period for Bellalabs. You have the option of returning the 

remainder of the product back for a full cancellation or keeping it for the 50% discounted rate of $43.82 and 

cancelling everything further. For either of these options, please reply to this e-mail or call customer service 

during our regular business hours. 

 

 

tel:1-877-767-9942
http://www.bellalabs.com/
tel:1-877-767-9942


[Quoted text hidden] 
 

 
Leigh Bordelon <hrhfedup@gmail.com> Thu, Jan 22, 2015 at 4:52 PM 
To: BellaLabs Support <support@bellalabs.com> 

Where on earth did the web page indicate that I was paying $43.82 for this product?  All I saw was "free trial, 

pay for shipping".  I've already received a confirmation that my autoship is cancelled.  If I have to pay $43.82 

for a "free trial", then please send me the RMA form so I can return this. 

Leigh 
[Quoted text hidden] 

 

 
BellaLabs Support <support@bellalabs.com> Thu, Jan 22, 2015 at 4:52 PM 
To: hrhfedup@gmail.com 

[Quoted text hidden] 
 

 
BellaLabs Support <support@bellalabs.com> Fri, Jan 23, 2015 at 2:19 PM 
To: hrhfedup@gmail.com 

Hello, 

 

We offer the $43.82 charge to keep it as a courtesy which is at a discounted rate since the bottle is originally 

$87.63 if you choose not to pay for it then you return it to the address on the label, All this information is in the 

terms and conditions you accepted when you placed the order. 
[Quoted text hidden] 

 

 
Leigh Bordelon <hrhfedup@gmail.com> Mon, Jan 26, 2015 at 12:44 PM 
To: BellaLabs Support <support@bellalabs.com> 

Hello, 

I have asked for the address and you have not responded. I suspect it is so that I go past the 10 day trial period 

you mentioned.  Your lack of response is going to void that - and I will take this up with my credit card 

company if you try to charge me.  Send the return address. 

Leigh 
[Quoted text hidden] 

 

 
Leigh Bordelon <hrhfedup@gmail.com> Tue, Jan 27, 2015 at 8:13 AM 
To: BellaLabs Support <support@bellalabs.com> 

Hello, 

This is my 3rd request to have the address sent.  Your customer service strategy here is poor at best. 

send the address to return your product TODAY. 
[Quoted text hidden] 

 

 
  
 

 
 


