
I am adding pictures to what I already submitted on this Pissed Off Consumer site.  As I stated in what 

I’ve already written, I was honest with them every step of the way that we had been caregivers for a 

long time and now that we were home and could focus on our own home that our yard was not up to 

par due to construction projects going on with our stone garage, retaining wall, roof, and gutters.  I 

honestly felt badly that our refrigerator broke and forced us to get another one when the timing was so 

bad.  I also warned them that they would have to come in the back door, because we had boxes of 

things people we had cared for who passed away had left us.  I told them it would be easier to move 

things out of the way by the back door due to much of the furniture being on wheels and being lighter 

than moving the heavy boxes in the living room.  I never told them our house was filthy and it wasn’t.  

Because I was honest with them about where problems did reside, they ran with that and tried to make 

it look worse than it was to keep from taking responsibility for their issues such as sending us a broken 

refrigerator, etc.  One of the ways they did that was to try to make the piles that were created by 

moving things to make a pathway for the refrigerator delivery look like filth.  They actually said that to 

me several times.  I am creating this document to prove why that is untrue. 

 

I could not understand where they were getting that idea that we were filthy until we had to go to 

another appliance sales and repair place to get a refrigerator.  When he came in, he thought our house 

was fine.  He noticed immediately that we’d been kind enough to move things out of the pathway that 

would be required for them to get a new refrigerator in and an old refrigerator out, and he thanked us 

for our efforts.  He also said that his guess was that Recker and Boerger had not realized that everything 

stacked against one wall of our somewhat small kitchen meant we had been considerate of the path 

they would need to move a refrigerator but that instead they had probably thought we lived that way 

and thus called our house filthy.  I would have never in my wildest dreams believed that anyone would 

be ignorant enough to not realize things were in the state they were in in our kitchen due to making a 

path for them until the guy we got a working refrigerator from said that.  When he said that, I decided I 

wasn’t going to lay down and let someone make our situation look worse than it was, so I took pictures. 

 

It is going to be difficult to determine in what order to present the pictures, so this may seem a bit 

disjointed.  I think I will begin wth the most obvious place that shows we cleared an area for them 

instead of being filthy. 

 

Here is a picture of our stove when they arrived to deliver the new refrigerator. It is obvious that this is 

not filth.  This is things we had taken from another area to get them out of their way for the refrigerator 

delivery.  Here is the picture: 

 



 

 

Why did we move all of this stuff to the stove?  Because next to the refrigerator we were replacing was 

a mini fridge that has a top on it that allows us to use it for kitchen storage.  We moved all of that stuff, 

so it wouldn’t be in the way while they moved the refrigerator right next to that area.  Here is a picture 

of that area right after we moved the stuff that was on it to the stove (sorry the picture is sideways, but I 

couldn’t get it to flip): 

 

 

And, here is that same area when we moved the things we’d put on the stove to get them out of the 

way back to it (sorry the picture is sideways, but I couldn’t get it to flip): 



 

 

And, here is the stove after I moved the stuff back once we had a working refrigerator.  I didn’t even so 

much as wipe it off – this is what was under all of that stuff that we had moved there to get it out of 

Recker and Boerger’s way for the delivery of our new refrigerator.  As you can clearly see, there was no 

filth hiding under there.  Instead, it is decorated with mine and my Mom’s matching teapots that I 

always leave there as a decoration now that my Mom has passed away after I took care of her while she 

was sick.  Sorry, this picture is sideways, too.  I can’t figure out how to turn the right side up.  I do 

apologize for any difficulty that causing in reading this. 

 

 
 

I think this picture does a good job of displaying that any mess in the kitchen was due to me moving 

things out of Recker and Boerger’s way to make their job easier when they delivered our refrigerator.   I 



will probably say this multiple times.  When someone wheels into your showroom to buy a refrigerator 

in a wheelchair and tells you how years of caregiving and lifting sick people ruined your joints so that 

you can no longer walk long distances cares enough and takes the time and effort to clear a path for you 

to deliver an appliance, the only appropriate response is thank you.  Accusing the piles that are created 

by clearing that path of being filth is not an appropriate response. 

Let me give another similar example.  Obviously anything that is on top of a referigerator will have to be 

moved if a person is going to get a new refrigerator.  This is the stuff that was on the top of my 

refrigerator moved to the counter.  Note what is behind the refrigerator stuff on the counter, so you can 

see what the counter looks like once all of this stuff is put back on the new refrigerator. 

 

Picture One:                                                                  Picture Two: 

                          
 

 

And, here is what the top of the refrigerator looked like with the stuff moved off of it for delivery of the 

new refrigerator: 

 

 
 

And here is what the top of the refrigerator looked like after I moved the stuff back on top of the it once 

another company helped us get a working one in our house so that I could return the stuff to the top of 

the refrigerator: 



 

 

And this is what the counter looked like after we moved the stuff back to the top of the refrigerator: 

 

 

With the counter space, we have kind of moved from back to front.  We had to move the furniture that 

needed to be out of the way to in front of the counter.  Here is what it looked like while the furniture 

was piled in front of it: 

 

 



 

That last picture is the furniture we had to move.  The new refrigerator was going to be a few inches 

wider than the old one we had.  We have a small kitchen, so we have to be creative about utilizing 

space.  As you’ve already seen, there is a mini fridge on one side of the refrigerator that has a table top.  

That is between a wall and the refrigerator, so we couldn’t move that.  On the other side of the 

refrigerator is a bookshelf with all of our cookbooks on it.  We needed to move that several inches to 

allow for the new wider refrigerator.  To move it, I had to take all of the books off and lay them on the 

floor as well as move a cabinet that is on the other side of them. The piece of furniture the books are 

laying behind is that cabinet which I moved by pulling that end out from the wall.  Here is a picture of 

what it looked like while it was moved for the delivery of the new refrigerator: 

 

 

After the other company we used after Recker and Boerger set us up with a working refrigerator, I 

moved the bookshelf back to that side of the wider refrigerator and returned the books to it.  Here is a 

picture of that (again, sorry this picture is sideways): 

 

 
 



And this is what it looked like when we put the cabinet back next to the bookshelf.  As I’ve said, we have 

a small kitchen.  In addition, we’ve been caregivers for several people in a row and some of the things 

that were owned by them we are not ready to part with yet now that those people have passed away.  

We are still grieving, and it comforts us to have some of their things around.  So, I’ve learned to use 

space creatively.  I put a shelf on top of that cabinet and weighed down the bottom shelf for safety.  

Here is what it looked like when all of it was put back after the refrigerator delivery: 

 

     And (sorry it’s sideways)      

As I said, it’s a small kitchen.  The book shelf and cabinet are fixed, but we put a rolling cart for the 

microwave in front of the bookshelf, and we put a rolling dishwasher in front of the cabinet, both of 

which come out just about as far as the front of the refrigerator making a nice even pathway through 

the kitchen.  Effective use of space – yes.  Filth like Recker and Boerger accused us of – no.  Notice 

everything is clean in this picture of where the kitchen furniture was moved back to after the second 

company got a working refrigerator in our kitchen: 

 

 
 

And, once everything was put back in it’s place in the kitchen after the second company got a working 

refrigerator in there, this is what the kitchen looked like:   



 

 

But, the kitchen is not the only room we had to move furniture to make a path for a new refrigerator to 

be installed.  Right next to the kitchen is a breakfast nook that I use for a solarium, because I love plants.  

We had to move some furniture out of that room as well to allow them to get the new refrigerator to 

the kitchen.   You might remember the plant stand from this picture that I shared earlier where all of the 

furniture that needed to be moved to clear a path was pushed up against the counter: 

 

 
 

That plant stand came from here.  This picture was taken after I returned everything to its place after 

the second company got a working refrigerator in our house.  That plant stand was my Mom’s, and I’m 

not about to part with it even if it makes the solarium a bit crowded, not yet any way.  As you can see, 



the back door comes in through the solarium, so anything that would block the way of a refrigerator 

being brought into the house had to be moved to the far wall of the kitchen along with the kitchen 

furniture.  In addition, the coats, backpacks and dog walking gear we keep hanging on the back door had 

to be moved to in front of the kitchen counter out of the way as well.  (Sorry the second picture is 

sideways again.) 

 

     And      

The dog house was too big to move to in front of the kitchen counters with the rest of the furniture, and 

I had to take it apart to get it to the backyard.  Here It is laying in the backyard to get it out of their way 

and instead of appreciating it one of them made a snotty remark about garbage in my yard right in front 

of me.  I took this picture today after it lay out there for several weeks while we tried to get this resolved 

with Recker and Boerger, so in addition to everything else I did to make their job easier, I had to scrub 

this down when I brought it back into the house.  During that time my dog also didn’t have her beloved 

crate.  I keep the door off of it so she can come and go as she pleases, and she loves that crate and was 

without it all of this time that I couldn’t put the furniture back due to Recker and Boerger not getting a 

working refrigerator to us. 

 

 
 

As you can see from this picture, the plant stand and the dog house needed to be moved in order to 

make a path big enough for a refrigerator to come through the space.  Here are two pictures taken from 

the door that leads from the solarium to the kitchen to show what it looked like when I moved these 

things to prepare for delivery. 



 

     And      

And here is the picture again of the solarium when I put these pieces of furniture back after the second 

company got a new working refrigerator into our house and I didn’t need to keep a delivery trail open 

any more. 

 

     And      

 

This is the only room Recker and Boerger saw, because there was no way to get past the stuff we had to 

pile in front of the counter to make a pathway for delivering a refrigerator.  So, the rest of the house 

does not pertain.  But, it is true that we have boxes in the front part of the house that need to be 

unpacked that Is stuff people gave us when they passed away that we haven’t had time to get it all 

unpacked yet.  But, here is one example of how we are storing it in neatly stacked boxes behind 

furniture that doesn’t go to the wall.  We wanted Recker and Boerger to go through the back door, 

because furniture on wheels and kitchen items is easier to move than heavy boxes. 

 

 



 

So, we are not filthy, and I want an apology from Recker and Boerger for their employees turning my 

kindness of clearing a pathway for them to deliver the refrigerator through into stating that the piles 

that created meant we were filthy.  As I said before, when someone you know is having joint problems 

from lifting people when being a caregiver moves furniture to make a path for you to deliver something, 

the only appropriate response is thank you.  Misjudging the piles creating a delivery path made as filth is 

never appropriate.  Talking to any customer the way we were talked to at many times during this 

process is never appropriate. 

 

The last time we talked to the manager, he even said he would not come and get the old refrigerator 

back due to how filthy our house was.  When we asked how we were supposed to get rid of it, he said 

he didn’t care how a person who is trying to recover from joint handicaps from lifting sick people while 

being a caregiver got rid of it.  That I’d just have to find a way.  He also promised to return the money 

and according to the bank the request hasn’t even been made.  The man I spoke with at the bank told 

me that the money won’t be returned for 7-10 days but he can see if the request was made and it 

wasn’t. 

 

This is important to me, because when a person is a caregiver, they meet lots of other caregivers.  We 

understand what each other goes through.  My hope is that by sharing this in such detail that I will save 

someone else who is a caregiver or who is having some kind of special needs in their lives from going 

through what we’ve had to go through the last few weeks. 

 

Tomorrow I will share pictures from our yard.  That document will not be this long. 


